Onnata baHkoBckon kapTon On-Line

Mpn ochopmneHnmn 3akasa Bbibepute cnocob onnatbl "baHkoBckon kapTon”. Mo OKOHYaHUK

odopMneHus 3akasa Bam Oyget gocTtynHa dopma onnarbl.Micnonb3oBaTth Ang onnartbl

paspeLluaeTcst TONbKO Bally NMYHYH0 GaHKOBCKYIO KapTy. Bce aencTeusa ¢ nepcoHanbHbIMm

AaHHbIMU OCYLLLECTBNAIOTCA NPU NOMOLLM 3aLLUULLEHHOrO KaHana Ha cepBepe NnaTexHon

cucteMbl. B cnyvae, ecnv ocywwecTBUTb NnaTex He yaaeTcs, CBSXKUTECh, NOXanymnucera, ¢

npeacTtaBuTenem Bawero 6aHka ons BbIACHEHWUSI NPUYMHBI OTKa3a B NnaTexe.

e [Ina nnatexa ncnonb3ymnTe TOSMbKO Bally KapTy. [naTexu BbINOSIHEHHbIE NPY MOMOLLN
GaHKOBCKOW KapTbl HE NpUHaAnexawlen Bam NpuHATbl He ByayT.

e [lns onnatkbl 3aka3oB MOryT 6bITb Mcnonb3oBaHbl kapTel VISA, MASTERCARD, MAP
Poccunckux 6aHkoB. MNMnatexu ¢ kapT AMUTUPOBaHHbIX 3apybexHbiMy1 6aHkaMu He
NPUHMMAaLOTCS.

YcnoBus Bo3BpaTa U rapaHTUm

Bosepar ToBapa
lNpouenypa Bo3BpaTa ToBapa pernaMmeHTupyeTcs ctatben 26.1 dpegepanbHOro 3akoHa
«O 3awmTe npae notpedbuTeneny.

MoTpebutens BNpaBe oTka3aTbCs OT TOBapa B ftoboe Bpems 4o ero nepegayun, a nocne
nepegayn ToBapa - B Te4EHNE CeEMUN OHEN;

BoaBpat ToBapa Hagnexawlero kKa4ecTBa BO3MOXEH B Crnyyae, ecriv COXpaHeHbl ero ToBapHbI
BMA, NOTpebuTenbckne CBOMCTBA, a Takke JOKYMEHT, MOATBEpXAatoLwmi hakT 1 yCcroBus
MOKYMKWN yKa3aHHOro ToBapa;

MoTpebuTenb He BNpaBe OTKa3aTbCA OT TOBapa Haanexallero KayecTsa, MMEeHoLLEro
NHAMBUAYaNbHO-ONpeaeneHHble CBOMCTBA, €CNN YKa3aHHbIA ToOBap MOXET ObITb MCNONb30BaH
NCKNIOYMTENBHO NPUoBpeTaoLLnM ero YenoBEKOM,;

Mpun oTkase notpebuTtensa oT ToBapa NpogaseL, AOMKEH BO3BPaTUTb EMY AEHEXHYIO CyMMY,
ynnaveHHyt noTpebutenem no AoroBopy, 3a UCKMNOYEHEM pacxodoB NpogasLa Ha A0CTaBKy
OT noTpebuTensa BO3BpaLLEHHOro ToBapa, He No3gHee YeM Yyepes AeCATb AHEN CO OHS
npeabsBneHus notpebuTenem cOOTBETCTBYOLWEro TpeboBaHus;

OTkas oT ycnyru

lMpaBo NoTpebuTens Ha pacTopXXeHne goroeopa 06 okaszaHun ycryru pernaMmeHTupyeTcs
ctaTben 32 denepanbHoro 3akoHa «O 3awuTe npaB noTpeduTenemn»

MoTpebutens BNpaBe pacToprHyTb A0roBop 06 okasaHwun ycnyru B Nioboe Bpems, ynnatus
WCNONHUTENIO YaCTb LieHbl MPONOPLMOHANbHO YacTU OKa3aHHOW yCryr 4O NonyyYeHus
N3BELLIEHNS] O PACTOPXXEHNN YKa3aHHOrO JOroBopa 1 BO3MECTMB UCMOSTHUTENO pacxoabl,
npoun3BeeHHbIE MM 00 3TOr0 MOMEHTA B LIeNsiX UCMONTHEHUS JOroBopa, eCr OHWN He BXOONAT B
YKa3aHHY 4acTb LiEeHbl YCIyru;

MoTpebutenb npn o6Hapy>xeHMM HEAOCTAaTKOB OKa3aHHOW yCrnyru BrpaBe No CBOeMy Bbibopy
notpeboBarts:
6e3B03Me34HOro yCTpaHeHUs1 He4OCTaTKOB;

COOTBETCTBYIOLLEIO0 YMEHbLUEHUS LiEHbI;

BO3MELLEHNS MOHECEHHBIX UM PacxodoB MO YCTPAHEHWNIO HEQOCTATKOB CBOMMM CUNamMu Uinn
TpeTbMMU NLaMN;

MoTpebutenb Bnpaee NpeabsaBnsaTb TPeOOBaHNA, CBA3aHHbLIE C HEAOCTAaTKaMU OKa3aHHOW
YCIyru, eCrnv oHM OOHapYXXeHbI B TEYEHME rapaHTUMHOIO CpoKa, a NPWU ero OTCyTCTBMK B
pa3yMHbI CPOK, B Npeaenax AByX NeT CO AHS NPUHSATUSA OKa3aHHOW YCnyru;

McnonHuTenb oTBeYaeT 3a HeA4OCTaTKN YCryrn, Ha KOTOPYH He YCTaHOBIEH rapaHTUMHbIN
CPOK, ECINN NOTPEBUTENL JOKAXKET, YTO OHWN BO3HUKITA A0 €€ MPUHATUS UM UK MO NPUYMHAM,
BO3HUKLLMM O 3TOr0 MOMEHTA;



